
NTG Air & Ocean is your partner  
for all your customs requirements!

C U S T O M S 



ntgairocean.com

NTG Air & Ocean is part of NTG Nordic Transport Group A/S, which offers a wide range of transport services 
to and from all locations around the world.

Did you know, that NTG Air & Ocean Netherlands BV is AEO certified? AEO stands for Authorised Economic Ope-
rator, and with this status NTG Air & Ocean can facilitate and simplify customs activities, due to the preferred status 
with the authorities. This applies to your import and export shipments with air and ocean freight, and if needed in 
combination with road transport.

The advantages of working with an AEO certified company, such as NTG Air & Ocean, are that you will face less cus-
toms inspections (physical and documentation), which saves you time and makes your transport go faster. Another 
advantage that we can offer is, that, on request, it is possible to let a physical inspection take place on another location 
than the port terminals. This will save you time and money, so that you can focus on your business while we will take 
care of the rest.

All our customs services are shown below. For each activity, we always need:

•	 Signed Power of Attorney (DV – Volmacht Direct Vertegenwoordiging); 
•	 Commercial Invoice in EUR or USD;
•	 Packing list; 
•	 HS code;
•	 Location of the goods;
•	 Copy of the CMR (Road), MBL (Sea) or Airwaybill. 

What 	 When do we need the documents?	 Extra requirements

Export Document (EX-A/ EU-A)	 Before loading

Import Customs Clearance Before ETA	

EUR-1 	 Before loading	 Proof - preferential origin

Certificate of Origin	 Before loading	 Proof non-preferential origin

T-2L(F) documents	 Before loading Proof of EU-status of the goods

T1 documents
Only possible in case transport 
is arranged by NTG Air & Ocean

Surveillance documents, for aluminium 
or steel products	

Before ETA, at least 5 working days

GDB-document (for Veterinary goods)	 On request

Phytosanitary document On request
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We are ready to help you, so do not hesitate getting in contact with us:


